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ERhRanRcements

 Predict-a-TripsM

e Real-Time Transit Information
 Transit Hubs

 Emergency Response

e MY 5115M

e New Transit Page & Transit Trip Planner
(Coming Soon)
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511

®
SF Bay Area

Travel Tools and Info
| ——
2 FAsTRAK
APPLY ONLINE

Add FasTrak to Your
Shopping List!

TRANSIT =

Have you
T) heard about
TransLink'?
TRANSLINK® 100 e

511 RIDESHARE
jiiReWaRD$

Gas prices too high?
Carpool and earn up to $100!

TRAFFIC =  RIDESHARE =

SF Region Traffic Conditions
" Santa Roea

Waiting at a bus stop?
Stuck in traffic?

En Es

511 Home | Transit | Traffic

Metropolitan Transportation C
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BICYCLING = 511 INFO =
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are | Bicycling | 511 Info | Links

On the phone. 511 On the web. 5I1.org On your way.

LINKS =

511 Promotions and Features

RIDE TRANSIT
R

on the first 4 Spare the Air weekdays.

Traveling next week?
Plan drive times NOW,
. g

Wil bikel>

T: ;ra
Freeway Sign Survey

% o) Win an iPod Nano!

sion San Francisco Bay Area Transportation Partners
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Predict=a=rip

Predict-a-Trip helps you plan your driving time IN ADVANCE of your trip

*Uses historical Driving Time 3 TRAFFC  MBESHARE  BICYCLING 511 HOME LINKS
averages

Predict-a-Trip=+
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*Calculates a “typical” driving time
for given O/D pair
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RSt Departiieilmes

samTrans

511 Phone

‘R !
Regional Real-time
11.or

TransitDa\gﬁ s1l.org
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Regional Signs

Other
Systems
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Regienal Real=tmesansii
Pregaii

HC Trangit 72R
P LWVLNG & S N
s | T Toyiee]

y, KNOW WHEN YOUR
TRAIN’S ARRIVING.

CALL 511. Say “Muni,” then “Arrival Times.” Its Free. 51 MU
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SHANDURNG EMERGERCIES

f
|

Challenges During Emergencies: | }

. 511’s visibility is high il B =~

e Information is changing rapidly and ST - ;;,;__,:___h__
the quantity of information is, at e | e
times, overwhelming for Operations

suealed :010Ud

« Call volume and web sessions spike

greatly increasing capacity needs _____m!_'” )
\ v | A

*Users expect emergency information

li - .el 1
" Ly o [
R

*Breaking news for traffic & transit
o _ MacArthur Maze Freeway Collapse

sDetour maps and detour driving times

*Public Transportation information

*Rideshare and Park & Ride lot information

*Equipment may be affected by local emergency such as earthquakes 10
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EmergeEncy Respense ool ki

1/ INCIDENT UPDATE

® -
SF Bay Area [RLLLEIE TRAFFIC =  MIDESHARE = BICYCLINE =  GH11INFD =

80W to 880S Connector is CLOSED
Pending Inspection and 80E to
580E Connector has COLLAPSED

OVERVIEW [ DETOUR ROUTES T TRANSIT SERVICES ._ RIDESHARING

THAFFIC-RELATED

S RUPTION

I-80 Weast to 1-880 South and 1-80 East ta 1-580 East are closed. Avoid
the area, Motorists are advised to use Caltrans’ approved datour routes,

Look below to see if your commute is affected:
Made aof Commute _ = Current Canditian
B0W to 8BOS Clesed pending inspectian. Pleass use Caltrans’

approved detcur route. Detour Routes

Traffic & Road Conditions Information

BOE to 5BOE Has collapsed. Please use Caltrans’ approved datour
route. Detour Routes

What You Need To Know

Traffic Info/Detour Routes

Closure details
[-80 YWest to I-880 South and I-80 East to [-580 East are closed. Allaw
extra time for travel and use alternate bridges for travel between San
Francisco and the East Bay,
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® Transit agencies have com-
mitted ta providing
additional service as long
as necessary during this
transportation emergancy.

® Pleaze make plans to arrive
garlier or later than the peak 11
commute hours te avoid the
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SHANDURNG EMERGERCIES

Evolving Strategies for Emergencies:

 Relocate equipment to server hosting
facility in San Diego to mitigate effects of
Bay Area emergencies (earthquake)

* Increase servers’ capacities to handle
emergency loads

 Reduce length of phone calls in order to
increase # of calls handled per hour

 Develop protocol to streamline
operational procedures during
emergencies

 Using special webpages, disseminate
emergency information desired by users
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@ On the phone. 511 On the web, 511.org On your way,
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Laber Duy Bay Bridgs Chotura

The Bay Bridge iz CLOSED in Both Directions Over
Labor Day Weekend
B o, Friday, August 31, 2007 — 5a.m. Tuoady, September 4, 2007
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Special webpage for Bay Bridge Closure — Labor Day 2007
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SaENTER PUuklicc@uteach DU EMERGENGCIES

MacArthur Maze Freeway Collapse

« 511’s visibility greatly increased after the
MacArthur Maze incident

« 511 is recognized as an important public
outreach tool

sueayed :010Ud

« During an emergency, 511 is expected to
provide:

Detour: I-80 Eastla
I-580 Eazt / Hwy 24 East

 Breaking news for traffic & transit (Wes! Grand uption)

 Detour maps, directions and driving
times
* Public Transportation information

e Rideshare and Park & Ride lot
information
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VI Sl =Y Ephancemenit

« MY 511 for Traffic and Transit — Personalized Travel
Information Service

« Users register on web
« Save trips with names like “Home to Work”
« Call 511 and automatically hear the driving time for their route

« Go to 511.org - the real-time information for all their saved trips are
displayed on one page

 Sign-up for e-mail and/or text notifications

14
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511 MY 5 1 1 On the phone. 511 On the web. 51l.org On your way.

SF Bay Area MY 511 = TRANSIT = TRAFFIC =
Welcomedd. -

MY 511"

way.
M 511 is a new taal that allows you to save your favarite trips on th
to personalized infarmation an the web and phone. MY 511 can als
alerts to yaur phaone ar e-mail. This testwersion of Wy 511 provides
your Traffic trips. In the coming months, MY 511 will expand to inclu
real-time deparure predictions. Learn more.

MY 511 (test site) allows you to personalize 511, your

RIDESHARE = = BICYCLING ¥ 511INFO = LINKS

Already registered? Sign in.

o Uzername: I
Passward: |
I Rememoer Mo (GHELI
e web for quick access Forgaot your usernames or passyword?

o send customized
oppotunities to save
de saving transit trips for

-

ON THE PHONE

Get to the info you need, fast! Bypass menu options to hear
walur personalized 511 driving times. Also, sign up for text
message alerts. In the coming months, you will he able to
hearyaur reaktime transit departure times.

rj Look for this icon during setup to define phane

f'ﬁﬁ"- features.

o .
Listen to a domo ol

ON THE WEB

Build your own 511.0rg home page! Add yvour favorite 511 driving
times and traffic camera viewws, Alsa, sign up to receive e-mail
alerts. In the coming maonths, you will be ahle to add real-time
transit departture times to your personalized page.

Ijl Look for this icon during setup to define web
|FS features.,
View 3 sample p:

Make 511 all about you in 3 simple steps:

1. Register with MY 511. Create vour profile to access MY 911 an
2. et up your MY 511 Traffic preferences, including preferred tri

3. Werify vour account upon receiving your confirmation e-mail, a
b

and map views. ¥You can also define custom alerts to be sent to your e-mail or phone.

the phaone andfar weh.

0%, CAMera views, Register Now

nd wou're o wour eyl

511 Home | W
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511 Info
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SO hvEiic TRANST ¢ TRAFFC

MY 511 Driving Times ™ (2 mieshed: 11:55 am

Friends to Home: 44 minutes
Atternate routes: 45 min, 47 min, 47 min

Home to Family 11 minutes

Home to Friends: 42 minustes
Alternate routes: 44 min, 44 min, 49 min

Home to Fun: 10 minutes
Atternate routes: 53 min, S min, B3 min

Home to SFO: 23 minutes
Alternate routes: 40 min, 43 min, 57 min

3P0 to Home: 23 minutes
Alternate routes: 25 min, 47 min, 49 min, 51 min

RIDESHARE =

BICYCLING =

TRAFFIC Edit Traffic Preferences

Cameras

<<« Ho cameras defined >>>

511 Home | MY 511 | About MY 511 | Suggestions | FA

the Metropolitan Transportstion Commi
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| Transzit | Tr

el Zan Fran

Welcome back, Andrew

511 MY 5 1 1 On the phone. 511 On the web. 51l.org On your way. Edit My Account | Sian Out

511 INFD = LINKS

L) |
is making
Friends

spread the word

Rideshare and Win
tickets to Beach Blanket Bahylon!

parture..
ifimes

Click to find out when
QU tral

NIGHTER

" Click here for info

ation Partners
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Coming SeenR— New liraRsic2Zage

Accessible Yersion English  Espanol &k Tell a Friend  Suggestions  About 511 Transit  Transit Site Directory  Login to My5i11
-
e
5'[1 THANS'T On the phone. 511 On the web. 511. On your way.
®
SF Bay Area TRANSIT TRAFFIC RIDESHARE BICYCLING 511 HOME LINKS

Transit Toals |I Schedules, Maps and Fares Reqional Features Il Announcements | 511 Departure Times | Accessible and Senior Services | TrarnsLink

/I\\ May 21, 200%: Expect major delays on Route 400 due to an injury accident at £:20 pm, When heading north, use SR 441 a5 a detour,  More Information,
(=

Plan a Trip Nearby Stops & Services Schedules & Route Maps
T T T T =
Find Landrarks, Popular Crestinations, Business Listings and Rail Stations g ‘ '
e ARTRE
Start | Addrass, Intersaction, Landriark or Businesz | City | LCA | "
Bus Rail ‘ Ferry | Shuttles i Other
End | Address, Intersaction, Landmark or Business | City | SCA
AC Transit [Local service) SamTrans
: AC Transit [Tranzbay service) Santa Clara WTA
When | s [l—” | | | Ll E” | min/dd fyy | [ﬂ ? Eenicia Bresze Santa Rosa CikyBus
S — il o Cloverdafe Transit® Sonoma County Transit
2 awirnurn Wialkin ;
Preferences | Fastest Trip o] | Adult Fare | o> | 14t [xe] b eetan S AL
Durnbarton Express Urion ity Transit
additional Options Wa"’f'ng Spead, Multi-Leg Trip, Fesek Form Plan Tr Fairfield-Suisun Transit Yacawille City Coach
Carrier Preferences TTr e el
. Golden Gate Transit Yallejo Transit
— Healdsburg In-City Transit VIME (Mapa County]
F.Y 5
Regional Announcements More Announcements TR e
] Click Map to Wiew Bay Area Petalurna Transit WHEELS
Transit Service Areas * Information prowvided oulsiol of 511.org ¥ d
July 18, 2007 :
Ride Transit Free — .
Take Transit My511 Feature Promos RIDETRANSIT
Iuly 27, 2007 to §11 Popular Lorern ipsurn dolor zit amet "‘u"
- - L £
San Francisco Marathon this Sunday, July 30th Destinations S .
conzectetuer adipiscing elit,
Chedk out site 5 3 |
as s Quizque at risus, o e et 4 Spore e dey weekdays
Cliwrg Home  Tramsit  Traffic  Rideshare  Bicycling
Privacy [ Accessibility Brought to you by MTC and Bay Area Tranzit Partners i 2007 Metropalitan Transportation Commission 17
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Carol Kuester

Metropolitan Transportation Commission
101 Eighth Street
Oakland, CA 94607
(510) 817-5853

E-mail: ckuester@mtc.ca.gov
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